
   

 

 
Personal Shopping Volunteer 
 
Purpose 
To support vulnerable or elderly people (Beneficiaries) in the community by carrying out 
weekly food shops and delivering it to them.  
 
You must be friendly, respectful and trustworthy and you must be able to make clear 
arrangements with people and complete the agreed tasks faithfully and within the agreed 
timetable.  
 
Role 
 
1. Each Volunteer will be asked to do 1 to 3 shops per week but volunteers can do more 

if they are willing to. 
 

2. You will be asked to join a dedicated WhatsApp group where shops required will be 
advertised.   

 
3. You will complete a ‘personal shop’ based on the shopping list that you are provided.  
 
4. You will need to carry out the shopping at one of the major supermarkets – Tesco, 

Asda, Sainsbury’s or Morrisons.  
 

5. You will deliver the shopping to the beneficiary and adhere to social distancing 
guidelines.  
 

6. A limit of £50 will be set per shop. No money will be exchanged with beneficiaries. 
Food expenses will be refunded to you and (according to our expenses policy – more 
information will be provided).  

 
7. Volunteers will be asked to pay for shopping using their own cards. A reimbursement 

payment for expenses will be made by W3RT within 24 hours upon receiving a copy 
of the receipt via the Volunteering App.  

 
8. Once the shop is completed, upload the receipt to our Wellbeing app so the cost of 

shopping can be credited back to you and we can invoice the beneficiary. 
 

 
Expenses 
 
Once a copy of the shopping receipt is received, payment will be made to you within 24 hours. 
Drivers will also receive an expenses payment of £5 per shop to cover mileage and travel 
expenses. Please note it may take 3 days for payment to clear in your bank.  
 


