
Instructions for Volunteers on using the system for Befriending telephone calls 

 

1. Open the Dynamics 365 application on your 
mobile phone that you have installed 
 

 

2. Log in with the credentials you have been 
provided 
 

 

3. Select the ‘Support Volunteers’ box 

 
4. Under the heading ‘My Support Activities’ you will 

see a list of Befriending calls that have been 
assigned to you.  

 
We will set up three calls for you each time, one 
for this week, one for next week and one for the 
week after. You can see the date underneath the 
name so you can see which is due first.  

 
Please note that if you are also undertaking 
another Volunteer role with Watford & Three 
Rivers Trust, these requests will also appear 
here.  

 
 
 

 
5. Select the person from the list that you are going 

to call that has a due date of the current week.  
 

 



6. Here you will see full details of the beneficiary, 
including the address and telephone number and 
any additional information you may need.  

 
7. Carry out the request following the guidance via 

this link: Guidance notes for the Telephone 
Befriending Volunteer  

 
 

 

8. At the start of each call, you will need to ask the 
question “on a scale of 1 to 10 with 1 being 
extremely unhappy and 10 being extremely 
happy, how are you feeling this week?” Please 
type their answer after the question here. 
 
Once you have made your phone call, please 
type a brief summary of how the call went. This 
can include any requests you may have received 
for further assistance.  

 
   
9. If an urgent follow up is required, please change 

this option to ‘yes’. 
 
If you have tried to contact your beneficiary three 
times and have not been able to establish 
contact, please change this option to yes and 
submit the record and we will follow this up. 
 

 
 

 
10. If when speaking with your befriendee, you have 

a concern or if further help is required, please 
change the relevant section to yes and we will 
follow this up.  
 
 

 

https://29449e4e-f872-4a7b-9460-8ce64ee3ad48.filesusr.com/ugd/0b491c_7fdc71764b3e41869dcddf3063b6db90.pdf
https://29449e4e-f872-4a7b-9460-8ce64ee3ad48.filesusr.com/ugd/0b491c_7fdc71764b3e41869dcddf3063b6db90.pdf
https://www.mywellbeing.community/dogwalkingvols-guidance
https://www.mywellbeing.community/dogwalkingvols-guidance


11. Select either Save & Close, or just Save followed 
by the back button* and the request will 
disappear from your list. 
 
*the location of these buttons may vary 
depending on the make / model of your phone.  
 

 
 


