
   
 
Personal Shopping Terms and Conditions for Beneficiaries 
 
All personal shops are subject the following terms and conditions:  
 
Terms and Conditions 

1) We will only accept shops up to the value of £50 and the individual will be required to pay for 
the full cost of the shop including bags.  

2) There is a mandatory delivery charge of £5.  This will be added to the invoice that we issue to 
the individual receiving the shop.  

a. This charge helps cover our volunteers travel expenses 
3) Shopping will be arranged via one of our volunteers.  If you have a regular shop then it may be 

a different volunteer each time. 
4) We will ask you if you have any dietary requirements and these will be recorded in your notes. 
5) Volunteers will carry out shopping as per the list provided by the beneficiary.  
6) If an item is not available, where possible, the item will be substituted for a suitable alternative 

which may result in a cost variation.   
7) We cannot process any refunds if items are no longer required or are not the right brand or 

have been substituted: 
a. We will ask you if you want us to make substitutions when an item is not available and 

record whether you do/do not in our notes 
8) Due care will be taken to ensure damaged packages are not purchased by we cannot be held 

accountable if packaging is damaged in transit. 
9) Loyalty programme points cannot be claimed. 
10) There is a limit on the amount of alcohol that can be purchased per shop – a choice of: 1 x 

bottle of wine OR 1 x 4 pack beer/larger/cider OR 1 x bottle of spirit 
11) Shopping will be left on the doorstep, but the volunteer will wait at a safe distance until it has 

been taken in:  
a. We will ask you if you have any mobility issues or require lighter packing and will add 

this to our notes.  If you do then we will need to purchase additional bags so that we 
can spread your shopping into lighter loads 

12) Please note volunteers are not permitted to enter a beneficiary’s property or put shopping 
away. 

13) Never pay the volunteer for your shopping directly by any payment method. You will be sent 
an invoice by W3RT via email (if available) or by post. 

14) Payment for the first shop will need to be received ahead of us being able to process any 
future requests for a personal shop.  

a. If you are experiencing financial hardship, then please let us know and we will work 
with you to ensure that you receive appropriate support   

15) Shopping will be carried out at either Tesco, Sainsbury’s, Morrisons and Asda.  
a. The volunteer chooses which supermarket to complete the shop at for their own 

convenience. Sending volunteers to specific supermarkets for each shop would 
significantly reduce the number of shops we can carry out each week – we want to 
help as many people as possible  

16) The cost of carrier bags will be charged to the individual receiving the shop due to the 
contamination risk we are unable to use bags provided by beneficiaries 

 


